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Disclaimer

The information in this presentation is for educational purposes only and is not intended to be
a recommendation to purchase or sell any of the stocks, mutual funds, or other securities that
may be referenced. The securities of companies referenced or featured in the seminar
materials are for illustrative purposes only and are not to be considered endorsed or
recommended for purchase or sale by Betterlnvesting™ / National Association of Investors™.
The views expressed are those of the instructors, commentators, guests and participants, as
the case may be, and do not necessarily represent those of Betterlnvesting. Investors should
conduct their own review and analysis of any company of interest before making an investment
decision.

Securities discussed may be held by the instructors in their own personal portfolios or in those
of their clients. Betterlnvesting presenters and volunteers are held to a strict code of conduct
that precludes benefitting financially from educational presentations or public activities via any
BetterInvesting programs, events and/or educational sessions in which they participate. Any
violation is strictly prohibited and should be reported to the CEO of Betterinvesting or the
Director of Chapter Relations.

This presentation may contain images of websites and products or services not endorsed by
BetterInvesting. The presenter is not endorsing or promoting the use of these websites,
products or services.

We may be recording this session for our future use.

National Association of Investors™, BetterInvesting™ and the Betterlnvesting™ Icon are trademarks/registered trademarks.
All rights reserved. © 2022 Betterlnvesting™.
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FINRA: Financial Industry Regulatory Authority

L

FINRA:

 Not-for-profit regulator
authorized by Congress

« Mission: investor
protection and market
integrity

=

FINRA Foundation:

« Research and outreach

« Focus on building
financial capability for
all Americans

FINra

Investor Education
FOUNDATION
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WWW.BETTERINVESTING.ORG

TIP 1: KNOW THYSELF
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Revisit Your Investor Profile

- . * Goals
/

i . Time horizon(s) !

« Time to dedicate

- Portfolio composition _|
- Risk tolerance |

FINra

Investor Education
FOUNDATION
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Risk Tolerance:
Does Perception =

— e —

Investor Education
FOUNDATION
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Risk Tolerance: Reality

g

FINra

Investor Education
FOUNDATION
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WWW.BETTERINVESTING.ORG

TIP 2: BE NEEDY
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Tip 2. Consider Your Account Needs

v Advice or transactional?

v Mobile-first vs. mobile-friendly?

v Wide range or limited investment
options?

v' Margin account?
v Customer service?

v Future needs?
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Technology & Accounts l‘ l’

-Expanded product risk tolerance

.Innovative educational live human

opportunities

BINC 2022 | June, 23 - 26, 2022 | Dallas, Texas

www.Betterlnvesting.org

On the One Hand On the Other Hand
«24-7 access «May influence investor
-Increases market behavior

participation -May lead to “gamification”

- Lower dollar thresholds «May deviate from goals or

offerings «May be difficult to reach a

FINra

Investor Education
FOUNDATION
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Zero Commission Trading

v’ Attractive esp. to investors with

¢+ smaller dollars to invest
4~ |V Firms must be paid somehow

v' May come with service limitations

Some firms v May lead to more frequent trading
offer “free v _
trades” to retail Frequent trading more harmful
clients than helpful to long term

returns

FINra

Investor Education
FOUNDATION
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Fractional Share Investing

D

Ability to buy
less than a
whole share of
stock

v Purchase specific dollar amount
vs. specific number of shares

v" May allow you to invest in

companies that might otherwise
be out of your price range

v" Considerations:

v" Not all firms allow

v Generally cannot transfer to another
firm; may result in tax consequences

v Trading fees (if appl.) may add up

FINra

Investor Education
FOUNDATION
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WWW.BETTERINVESTING.ORG

TIP 3: PLAY THE DETECTIVE
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Before You Invest, Ask and Check

Ask questions about... e eos o
- Professionals registration?
‘ « Products
interest?
risks?
make money?

<( Independently verify information
*

How liquid is it?

FINra

Investor Education
FOUNDATION

BINC 2022 | June, 23 - 26, 2022 | Dallas, Texas 14

www.Betterlnvesting.org

14



218 — Investor Insights: Tips and Tools for Smarter Investing
Christine Kieffer

Helpful Websites from Regulators

B= An official website of the United States government Here’s how you know ~

About Us | Contact Us | Follow Us | Informacién en Espafiol

Investor.gov Search Investor.gov

U.5. SECURITIES AND
EXCHANGE COMMISSION

N i 3 For Investors
Introduction to Financial Tools & Protect Your

Investing Calculators Investments

Check Out Your
INVESTMENT
PROFESSIONAL

Individual -~ Nameor CRD#
For Investors

It's a great first step toward protecting your monz
Learn about an investment professional's backgro:
registration status, and more.

Digital Assets

Investment Products ABOUT v EVENTS v POLICY v EXAMS‘/ NEWSROOM '/ INDUSTRY RESOUI

_— v

.
.
I INVES'I‘R‘EDUCI&O

-

Home > Investor Education > Overview

State and provincial securities regulators have a lon,
tradition of protecting investors 'ﬁ"lrough financial e§ucation. MRS SECTION

Investing means putting your money to work so it can make more money. It is not a get-rich-quick OVERVIEW @

scheme and it's not gambling. Being an informed investor means having a plan and understanding Investor Advisories

each of your investments. Whether you're new to investing or already investing, NASAA and its What Type of Investor Are You?

members provide a variety of online investor education resources for investors of all ages. Fraud Center d .
Millennial Money Mission I nve Stor E ucatlon

GET IN THE KNOW Imestor by FOUNDATION

Multimedia Library

Outreach Programs

BINC 2022 | June, 23 - 26, 2022 | Dallas, Texas
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Committed:
Setting Investment Goals

Relationship Ups and Downs:
Risk and Return

Playing the Field:
Diversification

FINRA.org: Smart Investing Modules

Getting to Know You:
Defining Terms

Worth Holding On To?
Rate of Return

Your Main Squeeze:
Fees and Commissions

FINfra

Investor Education
FOUNDATION
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FINRA.org: FINRA BrokerCheck

() https://brokercheck finra.org A Q Y8 1=

| % BrokerCheck Help Line (800) 289-9999

Brol<erC‘hecl<"

= FINRA

By clicking the SEARCH button or aotherwise using BrokerCheck, | agree to BrokerCheck Terms of Use

€ Please be aware that fraudsters may link to BrokerCheck from phishing and similar scam websites, trying to steal your personal
information or your money. Make sure you know who you're dealing with when investing, and contact FINRA with any concerns. For
more information read our investor alert on impostars.

BrokerCheck is a free tool to research the background and
experience of financial brokers, advisers and firms.

FINra

Investor Education
FOUNDATION
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FINRA.org: Fund Analyzer

FundillAnalyzer

iy FINRA

Analyze and compare the cost of owning funds

| Search by Fund Name, Family, Ticker or Keywords SEARCH aA1®

By clicking SEARCH or otherwise using the Fund Analyzer, | agree to the Fund Analyzer Terms of Use. oy St

Understand Fund Costs

FRONT-END LOADS ANNUAL OPERATING EXPENSES WRAP ACCOUNT & FLAT FEES
UPON PURCHASE COST FOR FUND OPERATION ACCOUNT COST
REDEMPTION FEES BACK-END LOADS
EARLY CHECKOUT UPON REDEMPTION

FINra

Investor Education
FOUNDATION
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FINRA.org: Market Data & Bond Facts

Market Data

Company Information

Equities and Options

ABOUT FINRA CAREERS MEDIA CENTER

Rules & Guidance Registration,

Exams & CE

Last Updated: 09/24/2019

Market Data

Welcome te FINRA's Market Data Center. This comprehensive toal is designed to assist investors with market and investment research, both thrd

CONTACT Us

Events &
Training

BROKERCHECK

Filing &

Reporting Tools

market data informatien provided as well as through the FINRA Investor Educaticn material and tools.

Market Data Center Overview Guide

Compliance

Search:

For Investors Q

Economic Indicato)

- Ependin:

Cons!vucl\ou&,._nd %

Consensus -
1sM Manu(auuring\n €:
onsensus

CC suu"'"\.Spendmg
onstructic”

Consensys

Market Indices

Fii
INRA Market Data Center | @ Hey
P

Look up bond n Ormation and o der details

By selectin
'9 this box. | agree to ne Tems of Use.

Feedback - | ndar.
DjiA i 70 View Fuil CainE _——
FAG NASDAQ ket sectors
i ¥
2P 500 2.966.60 : eter e
Subscribe to Notices 268 arom!
Data as of 09/24/201 Ze.ai| Market 8 O3
1 | @ %
i b os 77/ 4
! 5% s Ry /i
- EREE < cycical
V i RN
woon 12 1 2 3 4 0g2% » N X -
A 1vr
e || A% 1S vk 1Mo 3Me
os%
. s . Grt es "
FINRA TRACE Bond Market Activity Quick Search = « - | | | | Morningstar Index oy Crange ®
175
View: Corporate | Agency | Structured Products | Debt/AssetClass  Show Results As = u e b
Alllssues InvestmentGrade  HighVied  Convertole ® Treasuryifgensy  ® Bonds® Trades o~ o L=
¥ 7 = 3Mo ical
cyclic
Total Issues Traded 8749 2397 2183 iES e —
Sensitive
Advances 5552 2454 1024 74 Munici Defensive
Declines 2701 1716 73 107 Securitized
Unchanged 125 54 58 B Praducts ®
arks
U.s. Treasury gench™ 4| 10 vesr TNGTE Y
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WWW.BETTERINVESTING.ORG

TIP 4: SAY NO TO FOMO
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Biases Cloud Judgment When ...

e Complex info

* Risk & uncertainty

e Desire for positive outcome

» Conflicting priorities
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Know Your Sources

THE RISEOF TH
H"FINFLUENCER®

15939 Lm"""-"ﬂn.,,

Investing
Following the Crowd:
Investing and Social Media

Real Analysis or Paid Promotion?
Beware of Investment Research Stock
Scams

FINra

Investor Education
FOUNDATION
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=]

Securities
Issued by small
companies with

low market

capitalization

Investing in Low Priced Securities

v' Often traded OTC
v" Can be real businesses
v' May present higher risks

v" Difficult for investors to verify info

v History of bad actors

v" Operational risks

BINC 2022 | June, 23 - 26, 2022 | Dallas, Texas

www.Betterlnvesting.org
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Digital Assets: Crypto & NFTs

v" Ways to “invest” in digital assets

+ = Purchase directly, seek appreciation
> 2op| 4= = |nvest in related ETFs or DA securities
@ = |nitial coin offerings (ICOs) or NFTs

v" Considerations & Risk
May or may not

be considered " Volatile
securities; may = Significant, speculative risk
be commodities = Subject to fraud, scams, cyberattacks
= Major questions about regulation

FINfra

Investor Education
FOUNDATION
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WWW.BETTERINVESTING.ORG

TIP 4: KEEP A WATCHFUL EYE
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Monitor and Protect Your Accounts

FINra

Investor Education
FOUNDATION
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Red Flags of Investment Fraud

v’ Unverifiable Claims
v Guarantees of High Returns
v’ Little or No Risk

v' Limited Opportunity

BINC 2022 | June, 23 - 26, 2022 | Dallas, Texas

www.Betterlnvesting.org

v Unregistered Salesperson / Firm

FINra

Investor Education
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Build Your Defenses

p -
- . L ol [ ]
. ‘J a - - : ,
—_ - ' |
Ask for input Focus on your Knowledge is
from others financial health & power!

literacy

FINCQ & wiermac @ CENTER ON

FOUNDATION sas TRUST. LONGEVITY

BINC 2022 | June, 23 - 26, 2022 | Dallas, Texas 28
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What's a Trusted Contact?

You are Thereis a
Maybe your '!’ d’ traveling ? natural disaster

firm needs to

reaCh you . 0 There is a concern You are haVing
R\ about fraud a health issue

A trusted contact is someone who can help your
financial firm help you, if needed. Add one today!

Your trusted contact Your trusted contact Being a trusted contact

CANNOT CANNOT DOES NOT

make trades in make decisions make them a power of

your account about your account attorney, legal guardian,
frustee or executor

BINC 2022 | June, 23 - 26, 2022 | Dallas, Texas
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Report Concerns & Suspicions

FINRA Securities Helpline

Call 844-57-HELPS (844-574-3577)
SEC WWW.Sec.gov

FINRA www.finra.org

State Securities Regulator www.nhasaa.org

Federal Trade Commission www.reportfraud.ftc.gov

n BINC 2022 | June, 23 - 26, 2022 | Dallas, Texas

www.Betterlnvesting.org
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Remember...

v Check emotion; slow down
decisions

v Continue to reassess risk
tolerance

v" Verify information sources

v Understand the risks of chasing
short-term returns

v" Diversity & think long term
FINrfraQ

Investor Education
FOUNDATION
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Seminar: XXX

Christine Kieffer

christine.kieffer@finra.org
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Spread the Word

During these uncertain times, everyone could use some

financial security. Invite your friends, family, and co-workers
to try Betterlnvesting free for 90 days.

www.betterinvesting.org/freetrial

Please Review Us on Social Media

When you give Betterlnvesting a 5-star review, it
helps to further our mission by letting others know
you found value in our content.

www.Betterlnvesting.org/Review

Review Us
On Google

b 8. 6.6 6 ¢

Review Us
On Facebook

L 6 6.6 & ¢

33
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Betterinvesting
National
Convention

Question or Comments?

Session Number: 218
Investor Insights: Tips and Tools for

Smarter Investing
Christine Kieffer

Comment cards are available at the back of the room.
Return them to the same location or at the
information desk.

www.Betterlnvesting.org
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