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• The information in this presentation is for educational purposes only and is not intended to be 
a recommendation to purchase or sell any of the stocks, mutual funds, or other securities that 
may be referenced. The securities of companies referenced or featured in the seminar 
materials are for illustrative purposes only and are not to be considered endorsed or 
recommended for purchase or sale by BetterInvesting™ / National Association of Investors™. 
The views expressed are those of the instructors, commentators, guests and participants, as 
the case may be, and do not necessarily represent those of BetterInvesting. Investors should 
conduct their own review and analysis of any company of interest before making an investment 
decision.

• Securities discussed may be held by the instructors in their own personal portfolios or in those 
of their clients. BetterInvesting presenters and volunteers are held to a strict code of conduct 
that precludes benefitting financially from educational presentations or public activities via any 
BetterInvesting programs, events and/or educational sessions in which they participate. Any 
violation is strictly prohibited and should be reported to the CEO of BetterInvesting or the 
Director of Chapter Relations. 

• This presentation may contain images of websites and products or services not endorsed by 
BetterInvesting. The presenter is not endorsing or promoting the use of these websites, 
products or services.

• We may be recording this session for our future use. 

Disclaimer

National Association of Investors™, BetterInvesting™ and the BetterInvesting™ Icon are trademarks/registered trademarks. 
All rights reserved. © 2022 BetterInvesting™.  
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FINRA Foundation:

• Research and outreach
• Focus on building 

financial capability for 
all Americans

FINRA: Financial Industry Regulatory Authority

FINRA:

• Not-for-profit regulator 
authorized by Congress

• Mission: investor 
protection and market 
integrity

3WWW.BETTERINVESTING.ORG
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TIP 1: KNOW THYSELF

WWW.BETTERINVESTING.ORG
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Revisit Your Investor Profile

• Goals

• Time horizon(s)

• Time to dedicate

• Portfolio composition

• Risk tolerance

5WWW.BETTERINVESTING.ORG
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Risk Tolerance: 
Does Perception = Reality?
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Risk Tolerance: Reality
7WWW.BETTERINVESTING.ORG
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TIP 2: BE NEEDY

WWW.BETTERINVESTING.ORG
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Tip 2. Consider Your Account Needs

 Advice or transactional?

 Mobile-first vs. mobile-friendly?

 Wide range or limited investment 
options?

 Margin account?

 Customer service?

 Future needs?

9

9



218 – Investor Insights: Tips and Tools for Smarter Investing
Christine Kieffer

www.BetterInvesting.org 10

BINC 2022 | June, 23 - 26, 2022 | Dallas, Texas 

On the One Hand

•24-7 access

• Increases market 
participation

•Lower dollar thresholds

•Expanded product 
offerings

• Innovative educational 
opportunities

On the Other Hand 

•May influence investor 
behavior

•May lead to “gamification”

•May deviate from goals or 
risk tolerance

•May be difficult to reach a 
“live human”

Technology & Accounts
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 Attractive esp. to investors with 
smaller dollars to invest

 Firms must be paid somehow

 May come with service limitations

 May lead to more frequent trading

 Frequent trading more harmful 
than helpful to long term 
returns

Some firms 
offer “free 

trades” to retail 
clients

Zero Commission Trading
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 Purchase specific dollar amount 
vs. specific number of shares

 May allow you to invest in 
companies that might otherwise 
be out of your price range

 Considerations:
 Not all firms allow 
 Generally cannot transfer to another 

firm; may result in tax consequences
 Trading fees (if appl.) may add up

Ability to buy 
less than a 

whole share of 
stock

Fractional Share Investing
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TIP 3: PLAY THE DETECTIVE

WWW.BETTERINVESTING.ORG
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Ask questions about…
• Professionals
• Products

Independently verify information

Licenses and 
registration?

Services and fees? Conflicts of 
interest?

How does it 
make money?

What are the 
risks?

How liquid is it?

14WWW.BETTERINVESTING.ORG

Before You Invest, Ask and Check
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Helpful Websites from Regulators
15WWW.BETTERINVESTING.ORG
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FINRA.org: Smart Investing Modules
WWW.BETTERINVESTING.ORG
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FINRA.org: FINRA BrokerCheck
17WWW.BETTERINVESTING.ORG
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FINRA.org: Fund Analyzer
18WWW.BETTERINVESTING.ORG
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FINRA.org: Market Data & Bond Facts
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TIP 4: SAY NO TO FOMO

WWW.BETTERINVESTING.ORG
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• Complex info

• Risk & uncertainty

• Desire for positive outcome

• Conflicting priorities

Biases Cloud Judgment When …
21WWW.BETTERINVESTING.ORG
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Know Your Sources
22WWW.BETTERINVESTING.ORG
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 Often traded OTC

 Can be real businesses 

 May present higher risks
 Difficult for investors to verify info 

 History of bad actors

 Operational risks

Securities 
issued by small 
companies with 

low market 
capitalization 

Investing in Low Priced Securities
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 Ways to “invest” in digital assets
 Purchase directly, seek appreciation
 Invest in related ETFs or DA securities
 Initial coin offerings (ICOs) or NFTs

 Considerations & Risk
 Volatile
 Significant, speculative risk
 Subject to fraud, scams, cyberattacks
 Major questions about regulation

May or may not 
be considered 
securities; may 
be commodities

Digital Assets: Crypto & NFTs
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TIP 4: KEEP A WATCHFUL EYE

WWW.BETTERINVESTING.ORG
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Monitor and Protect Your Accounts
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 Unverifiable Claims

 Guarantees of High Returns

 Little or No Risk

 Limited Opportunity

 Unregistered Salesperson / Firm

Red Flags of Investment Fraud
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Ask for input 
from others

Focus on your 
financial health & 

literacy

Knowledge is 
power!

Build Your Defenses
28WWW.BETTERINVESTING.ORG
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What’s a Trusted Contact?

Maybe your 
firm needs to 
reach you…

29

A trusted contact is someone who can help your 
financial firm help you, if needed. Add one today!
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Report Concerns & Suspicions
WWW.BETTERINVESTING.ORG 30

FINRA Securities Helpline
Call 844-57-HELPS (844-574-3577)

30

SEC www.sec.gov

FINRA www.finra.org

State Securities Regulator www.nasaa.org

Federal Trade Commission www.reportfraud.ftc.gov
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 Check emotion; slow down 
decisions

 Continue to reassess risk 
tolerance

 Verify information sources
 Understand the risks of chasing 

short-term returns
 Diversify & think long term

Remember…
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Q A
Christine Kieffer

christine.kieffer@finra.org
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Seminar: XXX
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Question or Comments?

C o m m e n t  c a r d s  a r e  a v a i l a b l e  a t  t h e  b a c k  o f  t h e  r o o m .  
R e t u r n  t h e m  t o  t h e  s a m e  l o c a t i o n  o r  a t  t h e  

i n f o r m a t i o n  d e s k .  

w w w . B e t t e r I n v e s t i n g . o r g 34
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